
Extract from Hansard 
[COUNCIL — Tuesday, 22 November 2016] 

 p8409b-8409b 
Hon Michael Mischin 

DEPARTMENT OF COMMERCE — ENERGYSAFETY — ENOTICE APPLICATION 
Statement by Minister for Commerce 

HON MICHAEL MISCHIN (North Metropolitan — Minister for Commerce) [1.12 pm]: I am pleased to 
announce that the Department of Commerce’s EnergySafety division has recently launched a web-based 
application which has revolutionised the way the electricity and gas industries report their activities. Under 
electricity and gas safety legislation, electrical contractors and gasfitters are required to certify that the work they 
have undertaken is complete, is safe, complies with the legislation and is ready for connection to the energy 
supply. This certification is made by submitting a notice to the relevant gas supplier or electricity network 
operator. This notification is the cornerstone of the safety compliance process, as it is the trigger for inspections. 
Each year, around 400 000 of these notices are submitted to gas suppliers and network operators. 
For years this process has been largely paper based and very labour intensive for all parties. Gasfitters and 
electrical contractors would spend significant time filling in these forms manually and posting or faxing them. 
On the other hand, network operators would spend valuable time manually entering the data in their computer 
systems. EnergySafety has been providing books of printed notices to electrical contractors and gasfitters free of 
charge to be filled in by contractors. 
Early this year this state government endorsed EnergySafety’s proposal for a new app called eNotice. Apart from 
the savings generated by not printing the paper notices, it was expected that eNotice would provide significant 
savings in administration costs for EnergySafety. It was estimated that these cost savings alone would allow the IT 
development and implementation costs to be recovered within five years. It was also forecast that eNotice would 
provide additional productivity improvements in the order of $1 million across industry by significantly reducing 
the manual effort required for completing, delivering, validating and managing paper notices. This was based on 
a conservative evaluation that it could save industry, on average, five minutes per notice. The application was 
developed in conjunction with industry. Industry working groups comprising gasfitters, network operators, 
electrical contractors and contractor associations were set up to assist with the development work. I am pleased to 
say that industry’s take-up of eNotice has exceeded expectations. The system has been progressively rolled out 
since June this year. So far, nearly 2 000 operatives have already registered to use the system and the application 
has already seen more than 10 000 eNotices being lodged. Feedback received from industry has been 
overwhelmingly positive. Some operatives have reported that they save anywhere between 10 to 25 minutes on 
each job. This is much more than the five minutes originally forecast as an efficiency to justify the use of eNotices. 
One electrical contractor who has commended EnergySafety on the new application tells of how the new system 
saved him time on a project involving around 100 new electrical installations at a block of units. He mentioned that 
he lodged all his notices using the system in less than three hours, whereas previously it would have required some 
two and a half days of clerical time filling in the paper forms. This is plainly a significant gain in productivity. I am 
also told industry finds the system to be very user-friendly. The features which allow some data to be prefilled or 
copied from previous submissions save industry valuable time. For example, if the operative enters the gas or 
electricity meter number, the address and relevant details are automatically downloaded into the form rather than 
requiring the contractor to painstakingly insert the information by hand. 
Network operators have also reported significant productivity improvements as a result of eNotice. The application 
provides for better quality of information and completeness of data. It saves their administrative staff significant 
time deciphering handwritten entries on paper notices and, effectively, leads to less rework and cost savings for 
both network operators and industry. The automatic filling of information and the ability to copy and paste 
information also reduces the scope for error and provides useful crosschecks of the information in the notices. 
This application is another of the numerous red tape reduction initiatives being implemented by this state 
government, providing huge productivity improvements. I commend the office of EnergySafety for its work on 
this initiative, and the officers concerned in its development and perfection. I also wish to commend the industry 
representatives who worked with government to make possible this important regulatory improvement. 
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